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Mann Park Lawn Bowling Club – Policy Paper

VISION
A thriving, friendly lawn bowling community.

MISSION
To grow the sport of lawn bowling while encouraging an active and healthy lifestyle.

VALUES
Fun
Inclusiveness
Integrity
Leadership
Participation
Partnership
Respect
Volunteerism

NOTICE

Throughout this document, the "Society” is the Mann Park Lawn Bowling Club (MPLBC),
the "Club" is the physical lawn bowling facility, the “Board” means the Board of Directors,
and "he” will mean he or she.
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POLICIES, CRITERIA, AND GUIDELINES
PART 1 GENERAL OPERATIONS
1. Bylaws

The Bylaws of the Society as revised October 24, 2018 and the Societies Act of British Columbia
are the governing ordinances of the Society.

2. Regulations
Regulations and policy have the force of Bylaws.

3. Robert’s Rules of Order

All meetings shall be conducted according to Robert’s Rules of Order Newly Revised, 11th
Edition, 2011, provided they do not conflict with the Constitution and Bylaws of the Society nor
the BC Societies Act.

PART 2 MEMBERSHIP
1. Fees – see Part 6 - Fees
2. Voting Active Members – see Bylaw 2.1
3. Non-voting Social Members - see Bylaw 2.1
4. Honorary Life Members

i. Honorary Life Members are those who have given exemplary contribution to the
Society.
ii. At a motion dated August 19, 2014, the Board agreed to not put forth further
names for this designation.
iii. A roll of Honorary Life Members will be posted at the club.
iv. Per Bylaw 2.4, Honorary Life Members are voting members.

5. MPLBC memberships are non-transferable.
6. Confidentiality of Membership Lists

i. The list of MPLBC members will not be given out to any unauthorized persons.
ii. The membership list will not be sold or shared for the purpose of fund raising.
iii. The above paragraphs notwithstanding, the membership list will be shared with
Bowls BC as required for affiliation (see Duties of Directors – Membership).

7. In Good Standing Status

In good standing means with respect to the Bylaws and Policies of the Society and any signed
agreements.
i. An individual declared not in good standing may not:
• purport to represent the Society
• conduct any business on behalf of Society
• receive any Society mailings
ii. An individual may be returned to good standing status by resolving the issues to the
satisfaction of the Board of Directors of the Society.
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8. Code of Conduct and Ethics

As members of Mann Park Lawn Bowling Club, we have the opportunity to meet and compete in a
friendly atmosphere. Society members and their guests have an obligation to make others feel
welcome and secure in their presence. Causing hurt or offence to others, either by word or by
deed, will not be tolerated. An individual who violates this code may be sanctioned by the Society.
i.
Informal Complaint
A person may bring a complaint to the attention of a Director.
That director or designates will meet with the complainant and then the other person(s)
involved in an attempt to bring about an amicable resolution to the complaint.
No written records of this process will be kept.
If no resolution is arrived at, the complainant has the option to drop the complaint or
making a formal complaint in writing using the “Code of Conduct and Ethics – Formal
Complaint Form,” Schedule A
ii.
Formal Complaint
Complainant will complete “Code of Conduct and Ethics – Formal Complaint Form,”
Schedule A and submit it to the Board of Directors.
Director(s) will meet with the complainant and the other persons(s) involved in an
attempt to bring about a mutually satisfactory resolution to the complaint.

9. Discipline of Members
The board shall have authority to suspend or expel any member from the Society for any one
or more of the following grounds:
i. violating any provision of the by-laws or written policies of the Society;
ii. carrying out any conduct which may be detrimental to the Society as determined by
the Board in its sole discretion;
iii. for any other reason that the Board considers to be reasonable, in regards to the
purpose of the Society.
In the event that the board determines that a member should be expelled or suspended from
membership, the President or designate shall provide the proposed member with notice in
writing of suspension or expulsion. The member may make written submissions to the
President in response to the notice received within a ten (10) day period. In the event that no
written submissions are received, the member is suspended or expelled from membership in
the Society. If written submissions are received the Board will consider such submissions and
a final decision will be made by the Board. The Board's decision shall be final and binding.

PART 3 ADMINISTRATION
1. General Meetings

The Society will hold two general meetings in each calendar year. The Annual General
Meeting shall be held in October; a second general meeting will be held in April.

2. Notice

Notice may be given via the bulletin board outside the clubhouse, MPLBC website, email, or
Canada Post. Those members who do not have an email address may be notified via
telephone. It is the responsibility of the member to update their contact information with the
Membership Chair.
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3. Minutes
i. General Meetings

ii.

iii.

Minutes of general meetings will be available to members at least two weeks
prior to the upcoming meeting. Once approved at the following general meeting,
minutes will be posted in the clubhouse for member’s reference.
Directors’ Meetings
Minutes of directors’ meetings will be available to directors at least one week
prior to next meeting. Once approved at the following directors’ meeting,
minutes will be posted in the clubhouse and a summary of the minutes will be
circulated to the members for their reference.
Executive Committee Meetings
Minutes of executive committee meetings will be circulated to the executive
within two weeks of the meeting for approval. They will be made available to the
board of directors at the following Board meeting.

4. Insurance
i. All Risks - Property Insurance (covers building and equipment, including
mobile equipment)

The physical assets of the club, namely the buildings and equipment, are insured through the City
of White Rock’s Municipal Program that insures the physical assets owned by the City.
Our clubhouse building is owned by the City and they add our bowling clubs’ contents, furniture,
fixtures and fittings, and mobile equipment to the All Risks Policy that they arrange through their
insurance brokers. We are then billed for the premium relating to our portion of the sums insured
for MPLBC. The policy is renewable on the first of October annually.
The building value insured is $815,242 (in 2019), this being the New Replacement Cost value as
defined by an appraisal carried out by an independent appraisal company for the City of White
Rock and updated annually.
The equipment, including contents and mobile equipment (green cutters, rollers etc.) is insured
for $326,383 (in 2019). The values are insured on New Replacement Costs for Contents but for
mobile equipment, which is over five years of age, the values insured are on an actual cash value
basis ie. new replacement cost less depreciation.
Our club bowls are included under the equipment definition, however, members bowls and locker
contents are the responsibility of each member. They may be able to make a claim under their
homeowners policy if there is a loss but the deductible would probably be more than the value of
their effects. It might be a good idea to remind members of this.
The All Risks Policy includes Flood (subject to a deductible of $50,000) and Earthquake (subject to
a deductible of 10%, minimum $100,000) and Sewer back up (subject to a deductible of ($10,000).
These deductibles are taken from recent years information, we have not been provided with any
changes that may have been made subsequently.
There is no policy copy for the All Risks Insurance, we get an invoice from the City with very basic
information annually.

ii. Comprehensive General Liability Insurance (including Directors and Officers
Liability)

The liability program is insured through SBC Insurance Agencies Ltd, who arrange the coverage for
Bowls BC for bowling clubs throughout the province.
This insurance covers MPLBC against claims made by third parties for bodily injury and/or
property damage for which the club may be legally liable. The policy is extended to include injury
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to participants and has a cross liability clause.
The policy Limits of Liability are $5,000,000, however, the limit for Professional Liability (Directors
and Officers) is $2,000,000, and that for Non Owned Automobiles is $1,000,000 and for Tenants
Legal Liability is $500,000.
The Directors and Officers Liability covers the board members against financial loss claims from
third parties where there has been an error or omission proven.
The City of White Rock is added as an additional insured to the policy solely with respect to the
liability which arises out of the activities of the club.
This policy covers only ‘Sanctioned Lawn Bowling Activities.’
As at May 31, 2020 our brokers have changed underwriters so as to obtain coverage for
‘contagion claims.’ We are now insured through Trinity Underwriting Managers Ltd.
Our new insurers also provide coverage for ‘social drinking’ which is a great addition in view of
our, soon to be approved, acquisition of an annual liquor license. This additional coverage saves
the club approximately $1,200 per annum which is the premium that we had been paying
separately for Host Liquor Liability insurance for each of the social functions held throughout the
year.
Our contact for any liability questions is Cameron Cheung, CIP, BA, General Manager of SBC
Insurance Agencies Ltd, located at 250-999 Canada Place, Vancouver, BC, V6C 3C1, his contact
information is 604-737-3451, fax 1.877.360.6648, email sbcinsurance.com
Our files show a policy wording dated 2002 to 2003 for the CGL issued by All Sport Insurance
Marketing Ltd. We only receive Certificates of Insurance annually which give a summary only of
the coverage.

5. Rental of Club
i.
Mann Park will not enter into long-term rental agreements where renters will
ii.
iii.

iv.
v.
vi.

interfere with the activities of lawn bowling or other long-term agreements already
in place.
Rental agreements for one-time events that involve lawn bowling will be considered
and referred to the Board for approval.
Rental agreements with, or on behalf of, Mann Park Lawn Bowling Club members or
past members for one-time social events are permitted provided the rental date is
not in conflict with other activities or business of the Society. Such rental
agreements will be referred to the Board for approval.
Before finalizing any rental agreements, all renters must show proof of
Comprehensive General Liability Insurance subject to provisions stipulated by the
Board.
Rental agreements will be the responsibility of the Vice President or, in their
absence, the President, and the director whose duties include managing insurance
for the Society.
Rental agreements beyond the scope of current policy will be referred to the Board
for approval.

6. Name tags

Name tags will be made available to members at a minimal cost.

7. Clubhouse Keys

Voting members may purchase a clubhouse key at cost of $7.00. On return of the key,
$5.00 is refundable. A list of key holders will be kept.
Mann Park LBC Policy Paper – November 13, 2020
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8. Lockers

Lockers are available for rent at fee of $10 per year. Keys are provided for those lockers
with keyed locks. Anyone losing a locker key is responsible for replacing the lock when a
duplicate key is not available through the coordinator. Renters will provide their own
padlock for those lockers without keyed locks. A list of renters and corresponding locker
numbers will be kept.

9. Emergency Contact Information

The Society will keep a file of emergency contact information for all voting members and
have it available for reference at the clubhouse.

10. Incident Report Form

Following any accident at the facility, an incident report form (Schedule B) will be
completed and filed in the binder, regardless whether ambulance, fire, or police are called
to attend.

PART 4 BOARD OF DIRECTORS
NOMINATIONS AND ELECTIONS OF DIRECTORS
In addition to the provisions of the Bylaws, the following points apply.

1. The Board will strike a Nominating Committee at least 60 days prior to the Annual General
Meeting. The committee shall consist of the immediate Past President, or if they are unable to
serve, a previous past president, a director not standing for election, and two other voting
members not on the Board.
2. The Nominating Committee Chairman shall not stand for election.
3. The Committee will put out a call for nominations no less than 45 days prior to the Annual
General Meeting.
4. The Nominating Committee may nominate when no nominations have been received.
5. It is the responsibility of the Nominating Committee Chairman to assure that each candidate is
a Voting Member.
6. The Nominating Committee Chairman or designate shall review the duties and job
performance expectations with all candidates.
7. A list of all candidates shall be distributed to Voting members fourteen (14) days prior to the
Annual General Meeting.
8. The Nominating Committee Chairman shall appoint two (2) scrutineers to tabulate the votes
and to report the results to the Nominating Committee Chairman and one observer to witness
the elections.
9. The Nominating Committee Chair shall call for nominations from the floor three times at the
Annual General Meeting.
10. A single election will be held for all positions to be filled.
11. Any irregularities or objections to the election procedure shall be brought to the attention of
the Nominating Committee Chairman and the Board within 30 days of the election. With the
concurrence of 2/3 of the Board, the Nominating Committee Chairman or, if that person is
unable to do so, the President of the Society, will declare the disputed election null and void
and, within 30 days, call for a new election.
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INCOMING DIRECTORS
1. Directors may be provided with nametags identifying them as Members of the Board to wear
while at the Club or representing the Society.
2. Directors must sit on at least one committee in addition to their duties as director.
3. Directors will be provided with a manual outlining the duties of their position.

MEETINGS
1. Meetings of directors will be called by the President monthly except as otherwise agreed
upon by a majority of the directors.

2. Virtual Meetings

Subject to approval of the President, and by exception, virtual meetings by e-mail, telephone,
or video-conference are accepted as the equivalent to in-person Board meetings.

COMMITTEES
In addition to the committees outlined in Bylaw 6.9, the Board may appoint any committee or
other advisory body as it deems necessary or appropriate for the Society.
• Any such committee may formulate its own rules of procedure, subject to the
needs or directions from the Board.
• Committees are responsible for their own budgets and should work with the
Financial Manager as needed.
• Any committee or committee member may be removed by resolution of the
board of directors.
• All committees will be chaired by a director.

1. Executive Committee
i.
The executive committee shall comprise the five officers: president, vice
ii.

president, secretary, treasurer, and financial manager.
The executive committee shall meet from time to time to discuss business to be
presented to the Board for final decision.

2. Community Engagement and Sponsorship Committee

This committee shall be responsible for communicating with all levels of government and the
local business community in order to build positive relationships and garner support.

3. Fundraising Committee

The role of this committee is to undertake fundraising activities to support the Society.

4. Capital Reserve Committee

The purpose of this committee is to determine and schedule spending priorities to maintain
the property as defined by the Licence to Occupy with the City of White Rock in good state of
repair.
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BOARD MEMBER - MEETING ATTENDANCE, JOB PERFORMANCE AND
CONFIDENTIALITY
1. Meeting Attendance
i.
All Board members are expected to attend all Board meetings, any general meetings

ii.

and the Annual General Meeting. If, for any reason, a Director is unable to attend a
meeting, that member will notify another Board member immediately by phone or
email.
If a Board member misses two meetings without good reason, as determined by the
Board, that Board member will be given a warning. If a Board member misses three
meetings without good cause, and with a 2/3 vote of the Board, that Board member
may be removed from the Board. A replacement person may be appointed to fill the
position until the end of its term. The members of the Society will be notified.

2. Job Performance

If a director persistently fails to fulfil the assigned and expected duties and responsibilities,
that member will be given one official written warning. If the situation is not remedied, and
with a 2/3 vote of the Board, that director may be removed from the Board. A replacement
person may be appointed to fill the position until the end of its term. The members of the
Society will be notified.

3. Confidentiality

i. A director shall maintain strict confidentiality respecting any matters that are
identified to be confidential when discussed by the Board at the Board of Directors’
meetings and/or at any other time that a Director is acting on behalf of the Society.
Failing to maintain confidentiality is grounds for being removed from the Board as
per removal of director under “Job Performance.”
ii. When the Board makes a decision, it becomes a decision of the entire Board and
individual directors shall support the Board’s decision, even though they may not
support the decision personally.
iii. All directors will read and sign the confidentiality agreement Schedule C.

CONFLICT OF INTEREST GUIDELINES
1. Directors, members of committees and staff shall avoid all situations in which personal
2.
3.
4.

5.
6.
7.
12

interests conflict or may conflict with the mission of the Society.
The members of the Society shall not use their position or confidential information acquired
in connection with the Society to gain either directly or indirectly for themselves or others.
No member of the Society shall receive any remuneration for services rendered to the Society
except as defined in paragraphs 7 and 8 below.
Any member of the Society who enters into a conflict of interest situation must declare the
conflict openly. Any member who has a conflict or a potential conflict must not participate in
the decision-making process in respect of the matter and must leave the room while
discussion on the matter is in process.
Any member who is found in violation of these Conflict of Interest Guidelines may be asked to
resign from the Board or Committee.
Any debate on whether or not the member is, in fact, in conflict of interest may be referred to
the Board of Directors of the Society.
In the award of any contract where a member of the Society has an interest, every effort
should be made to consider at least two other bids or applications.
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8. A member will resign membership on the Board or Committee to accept any personal
contract, including employment, with the Society. The resignation must be effective before
the commencement of the contract; however, the resignation does not have to pre-date the
application or the bidding on the contract.

GIFTS AND FAVOURS
Members of the Society will not directly or indirectly accept payments or gifts from anyone having
or seeking business with the Society other than non-cash gifts of a nominal value commonly used
for promotional purposes. The receipt of such non-cash gifts and the offering of payments or gifts
will be reported to the Board of Directors.

DUTIES OF THE DIRECTORS
In addition to those duties outlined in the Bylaws, directors shall be responsible for carrying out
the following duties.

1. President
i.
ii.

iii.
iv.
v.
vi.

Chair Executive Committee meetings.
Serve as liaison with both Vancouver and District Bowls Association and Bowls BC
and represent the Society at their respective meetings. Update the Board regarding
business of these organizations.
Serve as liaison with Presidents of other community lawn bowling clubs.
Oversee the chairs of committees reporting to the President to ensure that
committees are functioning in a timely manner.
Ensure a list of active committee members is maintained and reported by each
committee chair.
Chair the Community Engagement and Sponsorship Committee and ensure that
appropriate contact with the City of White Rock is established and maintained.

2. Vice President
i.
Oversee rentals/sub-licenses of the greens and clubhouse.
ii.
Chair final three Board meetings of the outgoing president’s term.
iii.
Oversee the following committees:
• Fundraising
• Maintenance
• Social
• Bar
3. Secretary
i.
ii.
iii.

iv.

Post approved minutes in the clubhouse.
Keep the Policy Paper up to date.
Maintain an electronic file of important documents including rental and
sublicense agreements and grant applications. Hard copies of these documents
will also be filed in the cabinet in the clubhouse.
Ensure that adequate reports are prepared by directors for presentation at
general meetings.
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4. Financial Manager
i.
ii.
iii.
iv.
v.
vi.

Assure that all the insurance requirements of the Society are met.
Negotiate with the Society’s financial institution.
Negotiate with the City of White Rock.
Manage 50/50 draws throughout the year.
Oversee the operation of the bar.
Assure that an up-to date record of all non-fixed assets of the Society and their
estimated replacement cost is kept, recording new purchases as they are made. A
volunteer may be asked to keep this record and audit it annually. This report will be
provided to the City of White Rock annually in September for insurance purposes.

5. Treasurer

i. Assure that all cash and cheques received will have a receipt.
ii. Keep proper accounting records. The accounts system used is Quick Books
Essentials - password sensitive.
iii. Prepare monthly Balance Sheet & Profit & Loss financial statements.
iv. Have financial records reviewed at year-end by a third party appointed by the Board
to confirm that they are complete and organized.
v. Collect mail from PO Box 75314 at Shoppers Drug Mart, Semiahmoo Mall location,
and letter box at Mann Park entrance. Both have keys.

6. Directors at Large
The powers and duties of the Directors at Large shall be such as the terms of their
engagement call for or the Board or President requires of them.

DUTIES OF THE STANDING COMMITTEE CHAIRS
Bar

The committee chair is responsible for:
i. Maintaining inventory of beverages and purchasing products as required.
ii. Maintaining a list of names and certificate numbers with expiration dates of
those persons with Serving it Right or Special Event Server certificates who have
volunteered to help.
iii. Scheduling certified volunteers for hours of operation of the bar.
iv. Cashing out at the end of service and forwarding cash and bar income statement
to the treasurer. A float of $150.00 is retained in a secure location.
v. Having a selection of snacks available for purchase and maintaining inventory of
same.

Draw Master
1. Daily Draw
i. Canvas club members to volunteer as Daily Draw Masters. Two volunteers are
needed per draw.
ii. Instruct volunteers in their duties and responsibilities.
• Daily Draw Masters who cannot fill their shift are responsible for finding a
replacement.
• Players are accepted on a “first come” basis as the Green can only
accommodate 64 players.
• No players will be accepted after 10 minutes before the draw time.
iii. Do periodic checks to ensure the Daily Draws are running to plan.
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2. Aggregates
Recruit volunteers to become Draw Masters/Coordinators for the Monday PM and the
Friday AM Aggregates
3. Roster
i. Submit a copy of the final list of Daily Draw Masters, including spares, to the editor
of the Yearly Roster. The list must be formatted by Month/Day with the names of
the two volunteers. Draw Masters for the Monday and Friday Aggregates are listed
by Day/names.
ii. Also submit a Daily Draw Summary to the editor of the Yearly Roster.
• The Daily Draw is at 1:20 pm Tuesday to Thursday, Saturday (Tea) and Sunday
• Monday Aggregate draw is at 1:20 pm
• Friday Aggregate draw is at 9:15 am
2. Cancellation of Draw
If the Draw Chair decides, after consulting with the Greens Chair, that there will be no
bowling due to poor weather, he notifies the day’s Daily Draw Masters. The Daily Draw
Masters are responsible for placing a message on the answering machine stating that
bowling is canceled and displaying the “No Bowling “ sign in the west-facing kitchen
window. Both the phone message and sign should be in place by 12:30 pm and removed
by 2:00 pm.
The Draw Master has the final decision regarding cancellation of the draw for any other
reason.

Greens and Grounds
1. Oversee the duties of the contracted greens keeper, Paul Klarich.
2. Liaise with turf management company, Extreme Turf.
3. At the beginning of each season, contact Burnaby Irrigation to have the water for the
irrigation system turned on and to do any repairs that may be necessary.
4. At the end of our bowling season contact The City of White Rock (Water Services) to
disconnect the water for the green. This is necessary to prevent being charged a usage fee
during our down time.
5. After water has been turned off, contact Burnaby Irrigation to blow all the lines clear of
water to prevent freezing.
6. At the end of the season, schedule a day with the contractor, Extreme Turf, to do the top
dressing. Make arrangements to have necessary material on hand. Assemble a crew of 5
or 6 members to be on site that day to assist with this two-part operation.
7. During the bowling season, make sure that the greens are ready to play on each morning.
If the Greens Keeper is not mowing, the fabric drag sheet is to be pulled over the greens
surface to remove the dew.
8. Roll the greens between mowing days and before major tournaments.
9. Arrange for team of volunteers to maintain the garden beds and patio pots and baskets.
10. Assist with putting a budget together for the following season.

Housekeeping

The housekeeping team is responsible for the upkeep of the interior of the clubhouse. They
work in partnership with the maintenance team.
1. Ensure interior of the clubhouse is kept clean and tidy.
i. Oversee contract with cleaners. Arrange for annual floor cleaning and polishing.
ii. Post volunteer list soliciting help for the week: daily emptying of trash in
bathrooms, refilling paper towel and toilet paper as needed.
2. Ensure there are sufficient washroom supplies.
Mann Park LBC Policy Paper – November 13, 2020
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3. Put out garbage, organic waste, and recycling for pick up on appropriate days.
4. Organize both the spring and fall general clean-up.
5. Check the defibrillator (AED) each month, update BC Pad registry monthly, and replace
pads and battery as required.
6. Check that the Building Fire Inspection has been done and is up to date. City of White
Rock - Fire Rescue usually calls Mann Park to book an appointment. Last done November
2019. Their number is 604-541-2121
7. Ensure that fire extinguishers have had annual maintenance check.
Fraser Valley Fire Protection at 604-850-1943
8. Oversee the “Incident Report” binder.

Maintenance
The maintenance team assures that the exterior of the clubhouse and the green surrounds are
in good order. Maintenance Chair is responsible to seeing that the following jobs are done but
does not have to complete the job themselves. They can delegate jobs to volunteers and/or
contractors. They work in partnership with Housekeeping and Greens.
IN PREPARATION FOR SPRING OPENING
• Confer with Greens Chair and check water lines have been turned on.
• Before bowling season starts scoreboards are to be set up; repair and repaint as
necessary.
• Check perimeter boards and rink dots around the green to see if they need repairing
or painting.
• Rink numbers and boundary markers need to be replaced / checked.
• Set out benches; wash and repair or repaint as necessary.
• Remount the four sun canopies over benches on east side.
• Put out movable umbrellas along north side.
• Check bowls polisher and make sure it is in good working order (Brian Jackson).
• Once indoor bowling is complete, the lanes need to be re-covered with the protective
carpet. Confer with Carpet Bowling Chair and assist if needed.
• Clean equipment shed.
• Repair any broken or damaged rakes and/or other equipment that needs repairs.
• Retrieve patio furniture from the storage shed; wash deck, tables, and chairs
• Wash all outside walls and walkways.
ONGOING MAINTENANCE
• Clean and repair gutters.
• Wash windows inside and out as needed.
• Regularly inspect the drains at the entrance to both the south and east doors and
clear of debris as necessary. Have the drain flushed annually.
• Have furnace cleaned annually; replace filters quarterly. Purchased 2005.
• Have hot water tank inspected to assure it is in good working order. Purchased 2005.
• Check outdoor floodlights are working; replace bulbs as needed.
• In the spring and fall, inspect sump pump (located at end of storage area by front
entry).
CLOSING IN FALL
• Confer with Greens Chair that water is turned off. Drain fountain and other lines that
may freeze over winter.
• Remove the sunshades and store benches.
• Store the moveable umbrellas in the locker room.
• Take up rink boundary markers and store in the shed.
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•
•

Confer with Carpet Bowling Chair and, if necessary, assist with removing protective
carpet cover for indoor bowling.
Check with Games to assure draw tag cabinet has been stored in equipment shed.

Membership and Roster

1. Ensure that all members have completed a membership form.
2. Receive membership fees as either cash or cheque and issue a receipt.
3. Keep a membership list including address, telephone number, and email address, if
available, for all voting and social members.
4. Record membership on Bowls BC club membership spread sheet template provided
and email spread sheets to mailto:membership@bowlsbc.com on or before June 15 for
affiliation fees collected up to May 31, and on or before September 15 for affiliation
fees collected to August 31. Email copy to Treasurer. Reconciliation of the Affiliation
payments can only be made when the spreadsheet data has been submitted.
5. Keep the emergency contact file for members up to date.
6. Ensure that the roster is printed annually and is available for distribution to the
members by mid-June. Content is provided collaboratively by membership, games, daily
draw, and sponsorship portfolios.

Publicity and Communication
1. Publicity
The goal is to raise awareness of MPLBC within the local community thus attracting new
members and potential supporters. To meet these goals:
•

An advertisement is placed in the spring edition of the White Rock Recreation
Guide. The ad includes dates for upcoming open house(s) as well as general
contact information.

•

A flyer publicizing Open House events is designed, printed, and distributed at
locations including: local library branches, senior centres, recreation centres.

•

Events are also advertised on the electronic bulletin board on 16th Avenue at
Anderson Road. Contact the City of White Rock, Centennial Arena, at
604-541-2161.

•

The sign on fence at the northwest corner of the property is kept up-to-date.

•

Promotional materials including but not limited to pamphlets, banners, and
business cards are designed and printed as needed.

•

Articles regarding MPLBC are forwarded to the Peace Arch News for
consideration.

•

Photographs are taken at events that may be forwarded to the webmaster,
sponsors, or the Peace Arch News.

Logo
In recognition of the Society’s 60th Anniversary in 2020, the corporate logo was
redesigned by Buchanan Printing and Signs (1990 152 St #3, Surrey, BC V4A 4N6;
604-536-3434).
To maintain a common look and feel, all Society printed and promotional materials shall
use this logo and the colours defined in it. See Schedule D.
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2. Website
MPLBC has a website mannparklbc.org that is maintained by our webmaster, Judy Reid.
In addition to general information directed to the general public, the website is used as
an avenue of communication with our members. “Posts” are placed online regularly
updating members on upcoming events and other information regarding games and
greens. The website also includes a calendar of leagues, draws, and events.
a. Domain
An annual fee of $24, renewed on March 2, is paid to Wordpress for registration
of the domain name mannparklbc.org. Registration includes web hosting, i.e. an
account on a server that can store, backup and serve our website.
b. Software
An annual fee of $205.20 is paid in June to WordPress for the WordPress business
software used to design the website.
An annual fee of $149 is paid in February for the Modern Tribe Calendar Pro.
c. Google Account
The Society has three gmail addresses:
•

mannparkpres@gmail. com – this email is used by the President so he does
not have to use a personal email address for MPLBC business

•

mannparklbc@gmail.com - this is the general email for the Society and is
monitored by the webmaster. It is used to broadcast messages to all voting
members with email addresses on file. Messages are board business only
unless otherwise approve by the president. Emails received are forwarded
to the respective director for reply as necessary.

•

mannpark.games@gmail.com - this third email is used by the Games Chair
to communicate with voting members, primarily regarding bowling
updates.

3. Telephone Committee
A telephone committee is responsible to contact any voting members that do not have
email accounts to make them aware of the content of emails that have been broadcast
as outlined above.
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Social

Notices to Social Members
Social members shall be advised of any special events held at the club.
As the social portfolio is large and time-consuming it is suggested that duties be divided among
several subcommittees as follows:
1. Visitations Subcommittee
Visitations (currently five a year – alternating two at MP and three away, three at MP
and two away) are friendly competitions always held on a Sunday. Bowlers arrive at
12:15 pm; bowling is at 1:00 pm. Two 10-end games (always triples – 48 bowlers) are
played with coffee, tea, and dessert between (approximately 2:15 pm).
Novice Graduation is traditionally celebrated with a Saturday Tea in June. It involves
an inscribed cake, tea, and coffee. Expect 70.
Waring Trophy takes place in September and involves providing dessert to players at
about 2:25 pm between the two afternoon games. If full, the competition includes 16
pairs (i.e. 32 players), 8 teams playing at MPLBC and 8 at White Rock LBC. Alternate
years MP will host all 64 players for the award presentation following the two games –
bar and snacks needed.
2. Board Hosting
AGM and SAGM
Tea and coffee are served with baked or store-bought cookies/squares. Expect 70.
Whitecliff Retirement may provide cookies.
Opening Day
Opening Day is scheduled by the Board for a Saturday late in April or early in May.
Dignitaries invited include:
• Mayors of White Rock and Surrey
• Local MP and MLA
• Presidents of Surrey, White Rock and Langley lawn bowling clubs
• President of Bowls BC and Vancouver and District Lawn Bowls
• Current sponsor, Louise McKnight of Macdonald Realty
A piper is hired to pipe members and guests around the greens before the opening
bowls are thrown by our dignitaries.
Luncheon is served after the opening ceremonies. Expect 70 plus head table of 7.
Following luncheon there may be a draw.
Open House(s)
Coffee and light refreshments will be served in the clubhouse for guests who wish to
discuss membership or sign-up.
3. Interclub competitions subcommittee
Tri-cities
Every third year MP hosts the final game and the wind up awards dinner that same
Wednesday night (48 bowlers). Plus one week later, on a rotating basis, Surrey, Langley
or MP hosts the Mayor’s Shield which is the same format as an Interclub. Twelve Tricities triples teams (4 from each club) play four ten end games - two before and two
after lunch. Bowlers bring their own lunch, but the host club provides lunchtime dessert
and morning coffee before the game starts. Next rotation for MP is 2020. Budget for
the awards dinner is set by the Tri-Cities League committee and coordinator needs to
confirm with them in advance what funds are available through league fees. In 2019,
$549 was budgeted for Mayor’s Shield dessert and awards dinner. This is a minimal
budget so sponsorship of the Mayor’s Shield and Tri-cities wind up dinner is
recommended.
Other interclub competitions are those Vancouver & District interclub events that MP
offers to host throughout the season. These are serious competitions that may be
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pairs, triples, or fours (48 bowlers for triples; 64 for fours). Budget and volume of
refreshments varies accordingly. Teams arrive at 8:30 am for games at 9:30 am. Two
10-end games are played in the morning and two in the afternoon. Food service is at
8:15 am (coffee, snacks), 10:15 am (coffee, snacks) and noon (coffee, dessert).
4. Fun Days Subcommittee
Fun days include Victoria Day, Canada Day, President’s Shield, BC Day, Labour Day, and
Awards Day.
5. Kitchen Supplies
The social committee chair will assign one volunteers to check milk and coffee weekly
throughout the bowling season and purchase supplies as needed for upcoming events.
A second volunteer is assigned to monitor other kitchen supplies (e.g. tea, coffee,
sugar, plastic bags, soap) and purchase as necessary.
6. Winter Socials
The committee as a whole will oversee winter socials: Oktoberfest, Christmas, Robbie
Burns Day, and St. Patrick’s Day.
These events will comprise happy hour, a buffet supper, and entertainment.

PART 5 COACHING
1. Open House(s)

Beginning in March, the head coach works with the publicity person to put together ideas to
promote new members at the beginning of the season.
Word-of-mouth has proven to be the best source of advertising and, therefore, club members
should be engaged by email to request that they discuss membership in our club with friends,
neighbours and any contacts that they may think would be prospective new members. The
distribution of the business cards advertising our Open House is useful.
The head coach should work closely with the Membership Chair to ensure application forms are
available at the open house. A photocopy of all new members’ application forms are kept for the
head coach’s records.
Prior to the Open House the head coach will hold a meeting of all existing coaches and recap all of
the instructions that are to be given to new members. This is to ensure that all are on the same
page with the correct way for deliveries of the jacks and the bowls. Also centering of the jack and
the objects of the game and scoring is described. The important issue at this stage is to welcome
all new members, show them around the club facilities, point out the trophies that adorn the
walls, and explain the social functions that are normally held and to stress the fun and fellowship
that exists in our club.
At this stage the head coach should emphasize the importance of volunteering and stress the fact
that our club would not be able to function without volunteers.
Prior to the Open House, elect a greeter (someone with an outgoing friendly personality) to meet
all new people who come through our front door and to make them welcome and assign them to
a coach. A past president could be considered for this role. At this time it is useful to ask how the
person heard about the Open House.

2. New Members / Novices

a. A new active member who does not have previous lawn bowling experience is
designated a "Novice'' member for the calendar year in which he joined the
Society.
b. Novices will be provided with a new-bowler course.
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c. Novices are eligible for all leagues, competitions, visitations, etc. upon
successfully completing the new-bowler course.
d. Lawn bowls will be provided at no cost to novices for their first year of bowling.
e. It is recommended that inexperienced bowlers have a more senior bowler
(preferably a coach) present during daily draws for advice.

3. Coaching of Novice Bowlers

The first Open House is usually held around the middle of April with coaching sessions
immediately following the influx of novices.
The head coach should appoint one other coach to work together to choose club bowls for new
members and check hand sizes and grips so that they can feel comfortable when they get on the
green for the first time. They should also make it clear that the bowls are to be kept in the club
premises and used at times when they play and that there is no charge for this benefit. The head
coach must make a note of the box numbers that are assigned to the novices. Should novices
want to acquire their own bowls they should be referred to Geoff Wells who will have a selection
of used bowls for sale, or they may prefer to buy a new set. If after the first season they want to
retain the club bowls they may rent then for an additional year for a fee of $40, dependent on
bowls being available.
After a few sessions of coaching the novices will move on to join the coaches and development
leagues which generally last for seven weeks (arranged by the Games Committee). This league
provides for triples games with second and third year bowlers, usually starts in May, and will be
watched by their coaches during the course of play to make comment on any points that they feel
need to be worked upon. This is a great opportunity for the novices to become accustomed to the
etiquette and rules of the game.
The new members should be given a temporary name badge available through Geoff Wells.
Sometime in June a graduation tea is arranged and certificates (bought from Staples) are
presented and photos taken for our records. The certificates are handed out by the president.
4. Upgrading Position of Current Bowlers
i.
The coaching staff will determine what position a bowler shall play and issue the
appropriate draw tag.
ii.

Bowlers may not play the position of skip without having completed the skip
training provided by the coaching staff.

5. Draw Tags

Metal draw tags are hung alphabetically in the display box on the clubhouse wall across from the
equipment shed. Blank tags are stored in the locked cupboard in the bowls area. The head coach
assures that new tags are set up for novice bowlers and that draw tags are revised for bowlers
when their position is upgraded. Draw tags are colour coded as follows: novice – silver; lead –
green; vice – yellow; skip – red.

6. Coaches

The Society will maintain a committee of coaches who have been certified by completing the
Bowls BC coaching course (contact Lynn Chwartacki) and a criminal records check.
The coaches as of 2020 are: David Tones, Geoff Wells, Pat Smart, Dianne Brynjolfson, Linda Palm,
Ken Cronin, Ann Currie, Shirley Friend, Mike Skinner, Garry Stronach, and Al Dicaire. Helen
Brinton is our umpire.
The head coach seeks out existing members who will make likely coaches for the future and
encourages them to take the Coaching Course provided by Bowls BC. Course fees are paid for by
the club.
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PART 6 GAMES AND PRIZES
A Games and Prizes Committee will be struck to schedule and direct the Society’s games
program. This committee works in partnership with the Social Committee and Greens Chair to
provide successful events for members and visiting bowlers.

DUTIES OF THE COMMITTEE CHAIR
1. Be a member of the Board.
2. Prepare the games calendar for the upcoming bowling season.
a. Hold committee meetings beginning in January to set the games calendar.
b. Review the past year’s calendar and discuss what was successful and what
possible changes need to be made to improve the upcoming season.
c. Schedule visitations with reciprocal clubs.
d. Submit proposed dates to Vancouver and District Bowls Association (V&D) for the
four interclub tournaments MPLBC hosts annually. Once dates are finalized,
submit advertisement for the V&D Events Handbook promoting these
tournaments.
e. Once the calendar is finalized, circulate it to the Board, the roster editor, and the
webmaster. Post a copy on the outside bulletin board.
3. Attend meetings of Bowls BC and Vancouver & District Lawn Bowling Association as
required. If unavailable, arrange for a designate to attend.
4. Represent the Society at Tri-Cities meetings along with a second committee member.
5. Count and inform Bowls BC of our current score card status, ordering new supply as
required.
6. Recruit conveners for club leagues, drop in evenings, club tournaments, and Interclub
tournaments and any special event days the society holds.
7. Create sign up sheets for Games events and post on bulletin board three weeks prior.
8. Post winners of event at its close, on the bulletin or chalk board.
9. Keep records of revenues for each event and record the winners of these events in
preparation for the Awards Banquet.
10. Finances
a. Collect all fees for paid events. Also see Part 8 FEES.
b. Make (in duplicate) a Games Committee Financial Report for all events where an
entrance fee has been collected: one copy to be submitted with net income to the
Treasurer, one copy to be retained for the Games Committee files.
c. Keep Games Account book up to date with year-end summary.
11. Awards Banquet
a. Coordinate with Social Chair to plan this year-end event held in September.
b. Arrange for the engraving of the winners’ names on trophies and the President’s
name on the President’s Plaque.
c. Present prize money and awards.
12. Prepare written reports for the SAGM, AGM, and all Board meetings.

RULES OF PLAY
a. The committee will review and set MPLBC Rules of Play as defined in Games
Manual and post at start of season.
b. The committee will be familiar with rules and any new rule changes set out by
Bowls Canada, Bowls BC, and V&D.
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DRESS CODE
1.

Smooth, heelless, flat soled shoes must be worn at all times when on the green.

2. Bowlers will wear white or club colours (green/yellow) when playing in Club Tournaments,
Holiday Events, Saturday Teas, Tri-Cities League, Visitations and always when playing
away at Inter-club and V&D events.
3. Other colours are permitted at holiday events as follows:
• Victoria Day – white or club colours
• Canada Day – white or club colours; red and white
• BC Day – white or club colours; BC colours: red, blue, yellow
• Labour Day – white or club colours

VISITATIONS
Five visitations are arranged each year with White Rock, Surrey, Tsawwassen, South Burnaby and
Ladner. Games alternate three away and two home; two away and three home. The schedule for
2020 is White Rock (home), Surrey (home), Tsawwassen (away), South Burnaby (home) and
Ladner (away).

THUNDER STORMS
Per policy issued by Bowls Canada on July 26, 2018, at the first sound of thunder or observation of
lightning, play shall be suspended immediately, and all participants shall be ordered off the greens
to find appropriate shelter. Play will not resume until at least 30 minutes have passed since the
last sight of lightning or the sound of thunder.

PART 7 CARPET BOWLING (Saturna Club)
Mann Park Lawn Bowling Club operates winter carpet bowling in the clubhouse basement that is
open only to members and social members of MPLBC.

1. Fees

The entrance fee is $30 for the two sessions: one starting at the end of September, or whenever
the lawn bowling finishes, and running until December; the second starting in January and
continuing until March.

2. Game Schedule

Games are held on a drop-in basis, four days of the week as follows:
a. Aggregates on either Tuesday afternoon or Friday morning. A $1 fee is collected
each game that goes into prize money for the end of each session. The prize
money is divided among the top ten finishers on a decreasing percentage basis.
b. Casual drop-in games are held on Wednesday afternoons and Saturday mornings.
c. Morning games begin at 9.30 am (players to be there by 9.15 am) and afternoon
games at 1.30 pm (players to be there by 1.15 pm).
3. Participation
Participation is on a first come, first serve basis. There are usually about twenty players who sign
up for carpet bowling. Triples games are preferred, allowing for 12 players on the two rinks. Fours
(16 players) is congested and not recommended.
4. Duties of Coordinator
a. In September, the coordinator will advertise the carpet bowling season among
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MPLBC members.
b. At the end of September, a meeting of carpet bowlers will be held and the fees
collected.
c. The coordinator will provide draw tags for the draws and will keep the scores
from the aggregate players on a sheet posted on the downstairs notice board.
d. The coordinator will set up the draw board (similar to the draw master board
used for lawn bowling) prior to the aggregate games starting.
e. A volunteer will assist the draw master to assign rinks to the players as their
names are called.
f. For novices at the game, coaching will be provided, as with lawn bowling.
Positions are the same as they are with lawn bowling: leads, thirds, vices and
skips.

5. Maintenance

a. At the beginning of the carpet bowling season, the protective carpeting covering
the playing surface is rolled up and stored under the two benches along the east
wall. This takes two or three volunteers.
b. Bowls and jacks are provided for players use and must be regularly sanitized for
health reasons.
c. The carpet surface is regularly vacuumed by volunteers in order to retain a clean
playing surface. Street shoes are not permitted on the playing surface.
d. At the end of the carpet bowling season the 2 rinks must be covered with the
carpeting so as to protect the playing surface during the summer months.

6. Socials

We celebrate with end of session lunches just before Christmas and in mid-March. Meals are self
catered and produce from Great Canadian Super store has proved to be the most competitive for
prices for items such as cooked chicken, lasagna, salads, ice cream and french bread/rolls.
Friday mornings usually start with a casual coffee ‘get together’ upstairs in the clubhouse at two
tables nearest the washrooms. Starting at around 8.30 am with members taking it in turns to put
on the coffee and a donation of cookies and milk is always appreciated. A charge of $1 is made for
the coffee which goes towards the cost of the above mentioned end of session luncheons.

PART 8 - FEES
1. Membership fees
Membership fees are payable no later than April 30. Fees for new members are payable at the
time of registration.
As of the AGM October 23, 2019, voting active member dues were approved at $200.00 and
non-voting social member dues at $15.00. Voting active members joining the Society after April
30 will have their fees prorated based on a five-month bowling season. Additionally, those
voting members who are new bowlers will pay a non-refundable administration fee of $15.00.
Social members will have their fees prorated based on a 12-month year.
Membership fees include affiliation fee as of 2019: Bowls BC $35 and Vancouver and District $3
unless the affiliation fees have been paid to another lawn bowling club. In that case, MPLBC
must receive a copy of the receipt for affiliation fees paid elsewhere.

2. Member Withdrawals

July 1st be the last day for refund of membership fees, on a per month, prorated basis. Active
members who withdraw after that date due to illness or other unforeseen circumstances may
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apply to the Board for refund of membership fees on a per month, prorated basis.

3. Carpet Bowling (Saturna Club)

As of September 19, 2017 annual fees are set at $30.00.

4. Junior Membership Fee

New members, 18 and under and still in school, will be charged half the regular membership fee
and late registrants transferring from another club pay 1/5th the yearly fee for each remaining
month of the bowling season.

5. Visiting Bowlers from Other Clubs
Visitors from other clubs are welcome and may bowl for a daily fee of $3.00, or pay a $60 fee for
the season. They are only eligible to play in the daily draws and the Saturday Teas.

6. Fees for Interclub Competitions Hosted by MPLBC

Fees for interclub competitions to be $20.00 per player with 35% going to the Society.

7. League Fees
i.
ii.

iii.

Fee for 7-week leagues is $10.00 with 20% going to the Society.
Monday and Friday Aggregate joining fee $5.00 plus a fee of $1.00 per game and
an additional $1.00 per day for coffee.
Coaches League – no fee.

8. Visitation Fees

Fees for MPLBC members to participate in visitations at MPLBC is $5.00 with 100% to the Society
after the cost of refreshments. When playing away, there is no charge.

9 . Miscellaneous Bowling Fees
i.

ii.
iii.
iv.
v.
vi.
vii.

20% of all games and league entry fees will go to the Society unless otherwise stated
in Policy
Mini Tournaments $5.00
Club Championships $5.00
President’s Shield $3.00 entry fee; 100% to the Society after the cost of refreshments.
The fee for Saturday Tea games is $1.00 to bowl plus $1.00 for tea.
Special Events/Fun Days (bowling only) $5.00
Waring Trophy $5.00 for MP bowlers when playing at MP; 100% to the Society after
the cost of refreshments.

PART 9 - FINANCE
APPROVAL OF EXPENDITURES
i.
ii.
iii.
iv.

All directors and committee members must receive pre-approval for any expenses
that are not included in the approved budget.
Even though in the budget, any expenditures over $200 require three quotes for
recommendation to the board.
Any special purchase over $500.00 must have prior approval of the Board of
Directors.
If a director wishes to bid on a job, it must be determined that volunteer services
have been solicited and are not forthcoming. Three quotes for the cost of the job
must be obtained for consideration by the Board before approval of the expense.
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REIMBURSEMENT OF EXPENSES
1. Board of Directors
i.
ii.
iii.

All expenses must be presented on the EXPENSE CLAIM FORM provided by the
Treasurer and accompanied by receipts or validations.
The Board of Directors must approve all travel expenses prior to travel.
Driver will be reimbursed $10 for travel by car to Bowls BC or Vancouver and District
meetings.

2. Members of Committees
Approval of expenditures and reimbursement of expenses will be as for Board of Directors above.

REPRESENTATION AT CONFERENCES, WORKSHOPS AND SEMINARS
To develop the proficiency and knowledge base of the MPLBC staff, volunteers, and Board
members, the participation in conferences, workshops and seminars where skills of value to the
Society may be learned will be encouraged whenever financially feasible. In particular:
•
•

Any voting member taking the coaching certification course will be reimbursed the cost of
the course provided they agree to be on the coaching committee.
Any voting member taking the Serving it Right or Special Event Server course will be
reimbursed the cost of the course provided they agree to volunteer on the bar
committee.

CHEQUES
1. All cheques shall be signed by two of the three or more signatories appointed by the Board.
Signatories may not sign cheque payable to themselves.
2. Cheques will not be pre-signed by any signatory.
3. Supporting documentation must be attached to the cheque for review at time the cheque is
signed.

CONTRACTS
No directors shall enter into a contract on behalf of the Society without approval of the Board.

DONATIONS OF MONEYS
Donations of money in excess of $500.00 not donated for a specific purpose shall be used for
special purposes as decided by the Board. The name of the donor will be recorded on the
Memorial Plaque.

FLOATS
Cash floats shall be provided to the 50/50 committee and bar committee, the amount to be
determined by the Board. As at May 2018 these floats are $50 and $150 respectively.

SPONSORSHIP AND ADVERTISING
No one shall solicit donations for sponsorship or prizes without approval of the Board.
Sponsorship money shall not be used for prize money at events unless specifically donated for
that purpose or authorized by the Board.
The following table outlines sponsorship and advertising targets. All advertising signage or flags to
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be supplied by sponsor/advertiser at their cost. The sponsor/advertiser will supply a print-ready
logo or advertisement for the roster.

Asset

1 year

3 year

East Fence (4’ x 8’ coroplast)
Standing flag (8’ max)

$600
$450

$1500
$1000

Spot logos on scoreboards
(2’ x 2’)
Bulletin Boards

$50

$125

$200

$500

$600

$1,500

Signature Sponsor i.e.
“Presented by….”

$350

$1000

Supporting sponsor

$150

$400

Roster
Outside back cover
Inside front or back cover
½ page
Business card size

$150
$100
$65
$25

Events
Title Sponsor

Comment
Year-round placement
Located in one of the three open
corners of surrounding walkway
or at entrance. Set out during all
Society activities.
In-season only. Removed and
stored during winter.
Company name/logo affixed to
top of bulletin board
All event references include
sponsor name; Company banner
at event; full-page ad in roster.
All event signage, literature, and
ads include sponsor name;
company banner at event;
half-page ad in roster.
Company name/logo on posters,
company banner at event;
business card size ad in roster.
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SCHEDULE A
Mann Park Lawn Bowling Club – Incident Report Form
Complete this form for all types of incidents and file in the binder in the first aid station
All incidents must be reported to President
Incident Type: Personal Injury ☐ Property Damage/Loss ☐
Environmental Incident ☐ Other ☐
Date
Area

Time

☐ am ☐ pm

Incident Description: What, Where, When, Who (use reverse for additional space)

The following attended the scene: Ambulance ☐ Police ☐ Fire Dept ☐

Immediate Actions Taken
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Injured Party: Member ☐ Spectator/visitor ☐ Contractor ☐
Name
Address

Phone

Witnesses: Member ☐ Spectator/visitor ☐ Contractor ☐
Name
Name
Name

Phone
Phone
Phone

Additional Information:

Complete by: Member ☐ Spectator/visitor ☐ Contractor ☐
Name

Phone

Important Information:
President: Dave Edwards Cell Phone (604) 512-4532
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Members have emergency contact information cards in box on piano. Please call emergency
contact if they are not present at Mann Park at time of incident.
Defibrillator (AED) is located in clubhouse on cabinet near sliding door to patio.
First Aid kit is located ????
Blanket is located????
First responders can gain level access to playing area via the back gate. Key is located ????
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SCHEDULE B
Code of Conduct and Ethics Complaint Form
Informal Complaint
1. Please bring your complaint to the attention of a director.
2. That director or designate(s) will meet with you first and then with the other person(s) involved.
3. Further meetings may be held with any or all parties directly involved in the complaint to try to bring
about an amicable agreement.
4. No written records of this complaint and/or the results will be kept.
5. If no amicable agreement can be reached, the complainant has the option of:
a. Dripping the complaint, or
b. Making a formal complaint using the form below.

Formal Complaint
There may be one or more meetings involved to deal with the complaint. This may involve a meeting with all
parties concerned.
Name of member making the complaint:
Name of the person against whom you wish to lay a formal complaint:
Please detail the violation of the Code of Conduct and Ethics you feel has been made:

Please propose a resolution you think may be satisfactory to all parties involved or detail the action you think
should be taken by the Board of Directors.

For use by the director(s) involved in the resolution process
Please detail your proposed redolution which you think to be satisfactory to all members involved or detail the
action you think should be taken by the Board of Directors.
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SCHEDULE C

14560 North Bluff (16 t h Avenue), White Rock, BC

CONFIDENTIALITY AGREEMENT

I hereby affirm that my position as a director, executive or committee member with Mann Park
Bowling Club is of a confidential nature. From time to time I may be privy to information about
certain matters both written and/or verbal, which are confidential. I agree that any knowledge
gained as a result of my association with MPBC is, and will remain, confidential. I will exercise due
care that the information I provide to others is the information that they are entitled to. If I
question the entitlement of information to particular individuals, I will refrain from providing the
information until clarification is obtained from the President or two members of the Executive.
I have read the above “Confidentiality Agreement” and affirm that I will abide with same.

Name ______________________________

Witness ________________________________

Date: ____________________________
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SCHEDULE D
Common Look and Feel

Mann Park LBC Policy Paper – November 13, 2020

33

